
www.EPICconferences.org

#EPICconf2021

PEDIATRIC TRACK

REMOTE MONITORING:
RULES OF ENGAGEMENT

Holly O’Donnell, PhD
Clinical Psychology Postdoctoral Fellow
Barbara Davis Center for Diabetes





www.EPICconferences.org

#EPICconf2021

CONFLICTS OF INTEREST:
NONE

ACKNOWLEDGEMENTS:
KIMBERLY A. DRISCOLL, PHD

Presenter
Presentation Notes
I have no conflicts of interest. However, I would like to acknowledge my mentor, Dr. Kimberly Driscoll, who taught me much of what I know about caring for children with T1D and also provided several images for the slides you are about to see! 
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NEW TECH, NEW BENEFITS

Presenter
Presentation Notes
Rapid increase in technology during the past several years that has given us new and exciting tools for managing diabetes such as continuous glucose monitors and more sophisticated insulin pumps. An example of a technological advancement is that the Dexcom app now allows parents to “follow” their child’s CGM so they know how they’re doing in real time. This has been wonderful for many patients and families and can give parents peace of mind when their child is not physically with them. 
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BUT ALSO NEW CHALLENGES! 

You’re so 
annoying!

How did your 
blood sugar 

get that 
high??

Presenter
Presentation Notes
However, these new technologies and the ability to see a child or teen’s CGM data in real-time has also created new challenges- namely, conflict between parent and child. And conflict between parent’s desire for well-controlled blood sugars and child or teen’s desire for 1) independence and 2) sense of normalcy. Today I will discuss some strategies for reducing conflict between children/adolescents and their caregivers regarding remote monitoring of diabetes.
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FOCUS ON BEHAVIORS, NOT A1C!

Presenter
Presentation Notes
First, focus on the BEHAVIORS not the A1C. This includes discussing behaviors (actual checking of BG, entering of carbs, administering insulin) and NOT the outcome (high BG, A1C). The point of this image is not to learn all the things that contribute to diabetes self-management behavior. The purpose of showing this image is to emphasize that there are MANY factors that affect A1C and some of them are not even in the patient’s control. 
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TAKE THE EMOTION OUT OF DIABETES

Presenter
Presentation Notes
Second, try to take the emotion out of diabetes. One strategy I have used with some of my patients is to communicate about T1D using emojis. 
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PAY ATTENTION TO YOUR LANGUAGE

Presenter
Presentation Notes
Related to taking the emotion out of T1D, adjusting language can be very powerful. 
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COMMUNICATION 
RULES

Presenter
Presentation Notes
Key to px solving is good communication. 
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Define the Problem

1. Choose 1 problem to work on at a time.

2. Only discuss this problem. Do not bring 
up past or other issues. 

3. Use “I” statements and avoid 
accusations. 

4. Keep all the good communication 
strategies at forefront during this 
process.

Set a Goal

Presenter
Presentation Notes
Third, try finding a regular time to check-in with your child or teen about diabetes and problem-solve issues as they arise. 
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Make a list of possible 
solutions. 

Refrain from commenting or 
making judgmental 
statements about solutions 
like what will or will not 
work. 

Each family member then votes 
on possible solutions. 
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Make a plan for implementing solution. 

How long will you try it for?

Who is in charge of each step?

Think of reward to help keep youth motivated. Diabetes is hard and sometimes 
we need a motivator to keep at it every day! 

After trial period, 

Check-in and evaluate how it is going.

If necessary, repeat these steps until problem is solved. 
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