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I have no conflicts of interest. However, I would like to acknowledge my mentor, Dr. Kimberly Driscoll, who taught me much of what I know about caring for children with T1D and also provided several images for the slides you are about to see! 


NEW TECH, NEW BENEFITS

Dexcom Follow App for Friends &
Family

The Dexcom G6 CGM System comes with a built-in Dexcom Share feature so you can
let up to 10 people follow your glucose levels, giving you a circle of support. By
downloading the Dexcom Follow app, Followers can view your glucose data directly
from their smart device, whether they live down the street or across the country.*
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@& App Store | P® Google Play
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Rapid increase in technology during the past several years that has given us new and exciting tools for managing diabetes such as continuous glucose monitors and more sophisticated insulin pumps. An example of a technological advancement is that the Dexcom app now allows parents to “follow” their child’s CGM so they know how they’re doing in real time. This has been wonderful for many patients and families and can give parents peace of mind when their child is not physically with them. 


BUT ALSO NEW CHALLENGES!
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However, these new technologies and the ability to see a child or teen’s CGM data in real-time has also created new challenges- namely, conflict between parent and child. And conflict between parent’s desire for well-controlled blood sugars and child or teen’s desire for 1) independence and 2) sense of normalcy. 

Today I will discuss some strategies for reducing conflict between children/adolescents and their caregivers regarding remote monitoring of diabetes.


FOCUS ON BEHAVIORS, NOT A1C!
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First, focus on the BEHAVIORS not the A1C. This includes discussing behaviors (actual checking of BG, entering of carbs, administering insulin) and NOT the outcome (high BG, A1C). The point of this image is not to learn all the things that contribute to diabetes self-management behavior. The purpose of showing this image is to emphasize that there are MANY factors that affect A1C and some of them are not even in the patient’s control. 


TAKE THE EMOTION OUT OF DIABETES
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Second, try to take the emotion out of diabetes. One strategy I have used with some of my patients is to communicate about T1D using emojis. 


PAY ATTENTION TO YOUR LANGUAGE
NEW WORDS

Sthe is diabetic. S/he has diabetes OR
' l S/he is a person living
with diabetes.

Did you test your Did you check your

%
f , ;:' blood sugar? 1 blood sugar?
[’:' '
That is a bad A1C. ! That A1Cis above target.

S/heis checking BG a

His/her diabetes is poorly
few times per week.

controlled.

S/he is taking insulin at
dinner but not

S/he is non-compliant OR
breakfast.

his/her adherence is poor.

That blood glucose y  Thatblood
is too high.

glucose is above the
target range.
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Related to taking the emotion out of T1D, adjusting language can be very powerful. 


SUPPORTIVE LANGUAGE

Use the space below to try writing mere supporiive ways to share your message.

Your glucose level after basketball practice was
415 mg/dL! What did you eat?

It locks like your glucose level was Y15 ajter practice today. How can. I
help? Let's Jigure. this out together.

You forgot to check your glucose level at school
again. | am tired of this. How do you expect me
to help you when you cannot even take care of
yourself?

W 7105 is tough, and I know that you ore busy at school What makes it
easier to check your glucose level ot school some days and harder other
times?

| found three empty bags of chips in your room
today. Why are you sneaking food? Don't you
care about your health.

"1 noticed you've been snacking on.chips recently. That's jine.
sometimes, and lets think chout some. other healthy snacks
that we. can have. inthe house, too. Lebs come.up with . List together.”
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Use an |-Message to:
1.Tell what is happening.
2.5tate how you feel.
3.Explain why you feel that way.

I-Messages are a good way to
share how you're feeling without
placing blame or shame. Try using
these statements to increase
positive communication and
understand others' perspectives!

When , | feel
When , | feel
When , | feel

When | have to go to the nurse's office before lunch, | feel worried and stressed because | miss the end of my Spanish

class and can't write down the homework.

When | get constant reminders to check my blood glucose, | feel frustrated because | don't get the get the chance to

show how | can check my blood glucose on my own.
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COMMUNICATION

RULES

Do

DON'T

Communication Rules

Keep your message short (no lecturing).

Pay attention by sitting still, facing the speaker, and maintaining eye contact.

Stay focused on the topic.

State accurately what the other person said before responding to make sure you understand.
Elaborate when needed — give more information about what you think.

Stay calm and cool even if you disagree with what someone is saying. Take a couple of deep
breaths if you start to become upset.

Try to be positive and make constructive suggestions concerning how you would like the other
persan to be.

Add your own:

Do not interrupt — Let each person finish speaking.
Avoid criticism, name-calling, and labeling.
Avoid unhelpful nonverbal behaviors (eye rolling, sighing, etc.).

Add your own:

** This takes practice. You are going to make mistakes and that is OK. It's better to make mistakes here
where we can help. **
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Key to px solving is good communication. 


Define the Problem

1.
2.

Choose 1 problem to work on at a time.

Only discuss this problem. Do not bring
up past or other issues.

“l”

Use statements and avoid
accusations.

Keep all the good communication
strategies at forefront during this
process.

Set a Goal

GOOD
GOALS

START SMALL: Set yourself up to succeed! Start small and work up
from there.

KEEP IT SIMPLE: Stick with a clear plan. Avoid complicated goals.

BE SPECIFIC: Say exactly what will be done. Avoid vague goals.
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Third, try finding a regular time to check-in with your child or teen about diabetes and problem-solve issues as they arise. 


START SMALL: Set your child up to succeed, not to fail. START SMALL and work
your way up from there.

| SIMPLE: Try to avoid complicated goals, be as SIMPLE as possible.

| SPECIFIC: Try to avoid vague goals, be as SPECIFIC as possible.




START SMALL: Set your child up to succeed, not to fail. START SMALL and work
your way up from there.

SMALLER

“My child will check their
blood sugar before
exercise and meals”

| SIMPLE: Try to avoid complicated goals, be as SIMPLE as possible.

LESS COMPLICATED
“My child and | will plan
ahead for all breakfasts
and lunches and know the
carbohydrate counts in
advance”

| SPECIFIC: Try to avoid vague goals, be as SPECIFIC as possible.

LESS VAGUE

“We will work together to
make sure insulin is given
for each meal. Mom or
Dad can give some
shots/boluses to make
things easier”




START SMALL: Set your child up to succeed, not to fail. START SMALL and work
your way up from there.

SMALLER SMALL

“My child will check their “My child will check
blood sugar before blood sugar one more
exercise and meals” time each day working

up to 4 times per day”

| SIMPLE: Try to avoid complicated goals, be as SIMPLE as possible.

LESS COMPLICATED SIMPLE
“My child and | will plan “We will start with carb
ahead for all breakfasts counting breakfast foods

and lunches and know the [FElEEE1E L
carbohydrate counts in
advance”

| SPECIFIC: Try to avoid vague goals, be as SPECIFIC as possible.

LESS VAGUE SPECIFIC

“We will work together to “Child will go to nurse at
make sure insulin is given school for lunch insulin.
for each meal. Mom or Mom/Dad can give

Dad can give some breakfast and dinner

shots/boluses to make insulin dose.”
things easier”




Make a list of possible
solutions.

Refrain from commenting or
making judgmental

statements about solutions
like what will or will not
work.

Each family member then votes
on possible solutions.

= O
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Make a plan for implementing solution.
How long will you try it for?
Who is in charge of each step?

Think of reward to help keep youth motivated. Diabetes is hard and sometimes
we need a motivator to keep at it every day!

After trial period,
Check-in and evaluate how it is going.

If necessary, repeat these steps until problem is solved.
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